UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

THI XA TRANG BANG Doc 1ap - Tw do - Hanh phuc
S6:600 /KH-UBND Trang Bang, ngay 21 thang 3 nam 2023
KE HOACH

Tuyén truyén cai cach hanh chinh nim 2023
trén dia ban thi xa Trang Bang

Can cir Nghi quyet s0 76/NQ-CP ngay 15/7/2021 ciia Chinh phu ban hanh
Chuong trinh tong thé cai cach hanh chinh nha nudc giai doan 2021 - 2030;
Can ctt Quyét dinh sd 82/QD-BNV ngay 15/02/2023 ctia Bo Noi vu vé
ban hanh ké hoach thong tin, tuyén truyén cai cach hanh chinh nam 2023.

~ Cén ctr Quyét dinh s6 2631/QD-UBND ngay 14/10/2021 cia UBND tinh
v¢ viéc ban hanh K¢ hoach cai cach hanh chinh giai doan 2021 -2030 trén dia ban
tinh Tay Ninh;
Cén ctr Quyet dinh s6 2674/QD-UBND ngay 27/12/2022 ciia UBND tinh
ban hanh K¢ hoach cai cach hanh chinh nam 2023 trén dia ban tinh T4y Ninh.

~ Can cir Ké hoach s6 526/KH-UBND ngay 28/02/2023 ctia UBND tinh vé
K¢ hoach tuyén truyén cai cach hanh chinh ndm 2023 trén dia ban tinh Tay Ninh.

Uy ban nhan dén thi x Trang Bang ban hanh Ké hoach tuyén truyén cai
cach hanh chinh nam 2023 trén dia ban thi xa nhu sau:

|. MUC PiCH, YEU CAU VA POI TUQNG

1. Muc dich

a) Nang cao nhan thirc, trach nhiém thuc hién cac ndi dung cai cach hanh
chinh (CCHC) hang ndm cua can bg, cong chue, vién chure trong qua trinh thyc
thi cong vu; nang cao nhén thirc cua nguoi dan, doanh nghiép vé cong tac CCHC,
cai cach thu tuc hanh chinh (TTHC), gop phan tham gia giam sat qua trinh thyc
thi cong vu cta can bg, cong chure, vién chiic, nguoi lao dong.

b) Phat huy vai trd cia cac co quan truyén thong, cac t6 chic chinh tri - &
hoi trong vi¢c phat hién, phan anh chinh xdac, kip thoi nhiing mét tich cuc hodc
chua hi€u qua cua t6 chuc va cé nhan trong vi¢c thyc hién nhiém vu CCHC.

2. Yéu cau

a) Tuyén truyén phai thuc hién bang cac bién phap cu thé, rd rang va danh
gid dugc két qua thyc hién.

b) C6 sy phdi hop chit chg, nhip nhang gitra cac co quan hanh chinh nha
nudce va Cac co quan dang, doan thé, cac to chirc chinh tri - xa hoi.

¢) Viéc tuyén truyén phai thyc chét gin véi loi ich cua nguoi dan, doanh
nghiép khi thyc hién giai quyet TTHC, gilp nguoi dan hiéu rd quyén va trach
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nhiém ctia minh khi thuc hién giao dich véi co quan hanh chinh nha nudc, tham
gia giam sat qua trinh thuc thi cong vu ctia can b, cong chirc, vién chirc.

d) Cac to chire, c4 nhan tham gia cong tac tuyén truyén phai hiéu rd, ding
va day du cac ndi dung tuyén truyen ddng thoi, nghién ctru van dung mot cach
sang tao vao hoat dong tuyén truyén ctia co quan, don vi; két hop hinh thirc tuyén
truyen truyén thong véi tng dung cong ngh¢ thong tin vao hoat dong tuyén truyén
nham mang lai hiéu qua cao nhat.

3. Pdi twong

Can b, cong chuc, vién chuc, nguoi lao dong lam viée trong co quan hanh
chinh nha nudc, cac to chac chinh tri - xa hoi, cac don vi sy nghiép cong lap,
doanh nghiép va toan thé Nhan dan.

I1. NOI DUNG TUYEN TRUYEN

1. Tuyén truyén CCHC trong néi bd tirng co quan, don vi

a) Co quan thyc hién: Cac phong, ban nganh thi xa, UBND xa, phuong

b) Co quan phdi hop: Cac co quan dang, doan thé, cac t6 chirc chinh tri - X4
hoi.

) Noi dung

- Dua thong tin vé CCHC trong cac budi giao ban, hop dinh ky cua co quan,
don vi; qua h¢ thdng Vian phong dién tir (eGov), 10ng ghép trong viéc tuyén truyén,
pho bién phap luat tai co quan, don vi.

- Tuyén truyén cac ndi dung vé cong tac CCHC trén dia ban thi xa nhu cai
cach thé ché, b may hanh chinh nha nuéc, doi ngii can bg, cong chure, vién chuec,
tai chinh cong va hién dai héa nén hanh chinh nha nudc; cach thuc hién ra soat,
don gian hoa thu tuc hanh chinh thudéc pham vi quan 1y cua cac nganh, cac cap
trén dia ban thi xa; cach thire tra ctru thu tuc hanh chinh; cach nop ho so vé TTHC,
phan anh, kién nghi qua Cong Hanh chinh c6ng tinh Tay Ninh trén mang xa hoi
Zalo,...

- T6 chtrc cac 16p tap huén hodc quén triét ndi dung, ké hoach, cac van ban
chi dao CCHC cua tinh, thi xa cho doi ngii can bd, cong chirc, vién chiic thudc
quyeén quan ly.

d) San pham, két qua dy kién

- Tai liéu tap huén, video quay lai budi tap huan hodc hinh anh chup, danh
s&ch tham duy, tin trc trén Bao Tay Ninh/Dai Phat thanh va Truyén hinh Tay Ninh
hoac trén Trang thong tin dién tir cia co quan,...

- S6 1an tuyén truyén va sb luong can bd, cong chirc, vién chic, nguoi lao
dong dugc thong tin cac ndi dung da tuyén truyén, pho bién.

- Céc tin muc, tin bai d3 trién khai trén Trang Thong tin dién tir, tai khoan
mang xa hdi ciia don vi (ching minh bang duong lién két)

2. Tuyén truyén trén Cong théng tin dién tir thi xa, Cong Hanh chinh
cong tinh Tay Ninh trén mang xa hgi Zalo.
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a) Co quan thuc hién: Van phong HDND va UBND thi xa, Phong Van hoa
va Thong tin thi xa.

b) Co quan phdi hop: UBND x4, phuong va cac co quan, don vi cd lién
quan.

c¢) Noi dung

- Xay dung, duy tri thudng xuyén cac chuyén muc vé cai cach hanh chinh
trén cac phuong tién thong tin dai chung.

- Tuyén truyén, phd bién cac ndi dung cic van ban chi dao diéu hanh vé
CCHC cua UBND thi xa, UBND xa, phuong.

- Tinh hinh trién khai thyc hién co ché mot cira, mot ctra lién thong tai Bo
phan tiép nhan va tra két qua thi xa va xa, phuong; két qua thuc hién co ché mot
clra, mot cira lién thong trong giai quyét TTHC trén dia ban thi xa; tuyén truyén
nang cao hiéu biét vé trach nhi¢m cua can by, cong chirc trong viéc giai quyét cac
TTHC dbi voi nhan dan; quyén, ‘nghia vu va trach nhiém cua ca nhan, t6 chuc
trong viéc tham gia va giam sat tién trinh thuc hién CCHC; Tuyén truyén cac hinh
thire nop TTHC, tra ctru tinh trang giai quyét TTHC qua cong dich vu cong, quay
tra ctru tai bo phan mot cira, qua cong hanh chinh cong tinh trén mang xa hoi Zalo
hoac qua SMS...

- Tuyén truyén céc van dé can biét khi thuc hién TTHC tai céc co quan nha
nudce nhat 1a cha trong mot so linh vue chu yéu nhu: Pat dai, dau tu, dang ky kinh
doanh, ho tich,...

- Thong tin vé tinh hinh va két qua thyc hién CCHC trén dia ban thi x4, x,
phuong dic biét 13 vé nang cao chi s6 CCHC (Par Index), chi s6 ning luc canh
tranh (PCI), chi s6 hiéu qua quan tri hanh chinh cong (PAPI), chi sé hai 1ong vé
su phuc vy hanh chinh (SIPAS), chi s6 Panh gia nang luc canh (DDCI)...

d) San pham, két qua du kién

- Céc bai béo, cic tin bai da thyc hién tuyén truyén, cac link bai viét (néu
la théng tin trén cac Trang, Cong thong tin dién tir hoac bao mang).

- S6 lwong ngudi truy cap va ndp ho so qua cong dich vu cong qudc qudc
gia, cong dich vu cong tay Ninh,...

3. Tuyén truyén két qua thuc hién cic TTHC tai Bd phan Mot cira thi
x4 va xa, phwong

a) Co quan thuc hién: Van phong HPDND va UBND thi xa.

b) Co quan phéi hop: Cac phong, ban, nganh va UBND x4, phudng.

) Noi dung: Gidi thiéu thong tin vé cac TTHC dang thuc hi¢n tai B phan
Mot cura thi xa va xa, phuong

d) San pham, két qua du kién: Cac phong su, clip, tin bai.

4. Tuyén truyén thong qua cac phéng s, an pham truyén théng vé
CCHC.
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a) Co quan thuc hién: Van phong HPDND va UBND thi xa.
b) Co quan phéi hop: Cac phong, ban, nganh va UBND cép xa.

¢) Noi dung: théng tin vé cac ndi dung vin ban ciia Trung wong, dia phuong
vé cong tdc CCHC; céach thuc thuc hién mot s6 TTHC phat sinh nhiéu hd so nhat
trén dia ban thi x&; cich s dung mang xa hdi Zalo ¢o két ndi dén Céng Hanh
chinh cong Tay Ninh dé thong tin vé cach thirc ndp hd so hodc phan anh, kién
nghi qua Céng Hanh chinh cong tinh Tay Ninh trén mang xa hoi Zalo, cac quy
trinh thyc hién céc dich vu cong truc tuyén toan trinh va mot phén;....

d) San pham, két qua du kién: Cac phong su, clip.

5.Tuyén truyen thong qua cac budi tip huin cac ndi dung vé CCHC
(cdng tac ra soat va kiém soat TTHC; thong keé, ra soat TTHC noi bo; cach thuc
hién danh gia theo Quyét dinh sd 766/QD-TTg; cach sir dung dich vu cong truc
tuyén toan trinh va mot phan).

a) Co quan thyc hién: Van phong HDND va UBND thi xa.
b) Co quan phéi hop: Cac phong, ban, nganh thi xa,UBND céc x4, phuong.

¢) Noi dung: Tham gia tap huan, huéng dan ra soat va kiém soat TTHC,
théng ké, ra soat TTHC ndi b0, cach thuc hién danh gia theo Quyét dinh sb
766/QD-TTg ngdy 23/6/2022 cua Tha tuéng Chinh phu, cach thic sir dung cong
hanh chinh cdng tinh Tay Ninh trén mang xa hoi Zalo, cach sir dung cong dich vu

cong tryc tuyén tinh Tay Ninh; Quyét dinh s6 35/2022/QP-UBND ngay
31/10/2022 vé Quy ché hoat dong ctua Hé théng thong tin giai quyet thu tuc hanh
chinh tinh Tay Ninh,... dé can bo, cong chirc tir cp thi x3 dén cip xa hiéu rd, sir
dung thanh thao cac hé théng cong nghé thong tin phuc vu céng vu cac cong viée
trong co quan nha nudc, huéng dan cho ngudi dan, doanh nghiép khi dugc yéu
cau.

d) San pham, két qua du kién: 01 16p tap huan (Vdn ban triéu tdp, néi dung
tap hudn, thoi gian thuc hién, so lwong tham gia; Cac tai liéu tdp hudn, video quay
lai budi tdp hudn hodc hinh anh chup, danh séch diém danh, tin tirc trén B4o Tay
Ninh/Pai Phét thanh va Truyén hinh Tdy Ninh hodc trén Trang thong tin dién tir
cua co quan,....).

6. T6 chirc hdi nghi giai dap, hwéng din, tuyén truyén véi ngudi dén,
doanh nghiép vé cic TTHC thudc thAm quyén ciia co quan giai quyét

a) Co quan thyc hi¢n: UBND cép thi xa, cép Xa.

b) Co quan phéi hop: Cac phong ban nganh thi x3; cac t6 chirc chinh trj -
xa hoi trén dia ban thi xa va xa, phuong

€) Noi dung:

- Tb chirc hoi nghi giai dap, hudng dan, tuyén truyén dé ngudi dan, to chic
biét dugc quyén, nghia vu va trach nhiém ctia minh trong vi¢c tham gia va giam
sat tién trinh thuc hién CCHC.
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- Théo g& nhitng bét cép, vudng mac khi thue hién TTHC tai cac co quan
nha nudc nhit 1a chu trong mot s6 linh vyc chu yéu nhu: DAt dai, dau tu, dang ky
kinh doanh, ho tich, ho khau, ...nh{ing van dé lién quan gitra co quan nha nudc,
chinh quyén cac cap véi nguoi dan.

d) San pham, két qua dy kién:
- C4c ké hoach, noi dung, thoi gian thuc hi¢n, ) luong tham gia.
- Hinh anh, két qua cac budi ddi thoai di thuc hién.

I11. KINH PHi THU'C HIEN

1. Kinh phi thyc hién cac nhiém vu tuyén truyén CCHC do ngan sach thi xa
va xa, phuong dam bao, duogc bo tri trong du toan chi ngan sach nha nudc hang
nam cho cac co quan, don vi.

2. Céc co quan, don vi 18p du toan kinh phi gui Phong Tai chinh — Ké hoach
tham dinh, bo tri kinh phi trién khai, thuc hién nh@ém vu duoc giao tai K& hoach
nay theo dung quy dinh tai chinh, dinh mtrc va ché¢ do hién hanh.

3. Tir ngudn x4 hoi hoa dong gop cuia cac to chirc, ca nhan hd tro.
IV. THOI GIAN THUC HIEN

Trong nam 2023 va hoan thanh cac ndi dung trude thang 11 nam 2023.
V.TO CHUC THUC HIEN

, 1.Thu tm@ng cac ph(‘)ng, ban, nganh, Chu tich WUBND X4, phuc‘)’ng,cr?m cu
K¢ hoach \(21 diéu kién thuc té cia co quan, don vi t6 chirc thuc hi¢n Ké hoach
Tuyén truyén cai cach hanh chinh ndm 2023 thudc pham vi quén ly.

2. Van phong HDND va UBND thj xa thuong xuyén dén doc, kiém tra cac
co quan, don vi thuc hién tot cong tac tuyén truyén cai cach hanh chinh nam 2023
trén dia ban thi xa.

3. Phong Tai chinh — K& hoach thi x3 tham muu UBND thj x3 cap kinh phi
bao dam cong tac tuyén truyén CCHC. Hudng dan cac co quan, don vi sir dung
va quyét toan kinh phi bao dam chi cho cac hoat dong tuyén truyén cai cach hanh
chinh theo quy dinh.

Trén day 1a Ké hoach tuyén truyén CCHC trén dia ban thi xa, trong qua
trinh thuc hién, néu c6 kho khan, vudng méc, cac phong, ban, nganh, Uy ban nhan
dan céc xa, phuong phan anh vé UBND thi x3 (thdng qua Vian phong HDND va
UBND thi x3) dé xem xét, giai quyét./.

Noi nhn: KT. CHU TICH
- Van phong UBND tinh,; PHO CHfJ TICH
- Cac phong, ban, nganh thi x3; :
- UBND céc xa, phuong;

- Luu: VT. VP.

KHOAVP
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